Adult Supported Living Services (SLS)
1. What are Adult Supported Living Services?

Adult Supported Living Services helps adults direct their own lives at home and in the community by providing personal
assistance with a wide variety of daily living activities. A Supported Living Coordinator is available to guide the eligible
person to determine what services are needed and help individuals find the resources they need to provide those
services.

2. What services are available through Adult Supported Living Services?

Once prioritized needs are identified by the IDT (Inter-Disciplinary Team consisting of the eligible individual, RC, SLC,
providers, advocates, and family members or other individuals the eligible person wishes to include), Services that are
functionally and/or medically necessary may be selected from the Pathways Adult Supported Living Menu of services.
These examples are not the only services included, but give an idea of the types of services available.

A) Personal Assistance

1. Personal Care -hygiene, medication, feeding, supervision, etc.

2. Supported Living Coordinator- Assistance with decision-making, planning daily activities, direct assistance to
access community resources and/or service providers (providing resource and provider info, helping to
interview providers, assistance in accessing resources, etc.)

3. Household activities ¢ Assistance with or training in activities necessary to maintain a home living
environment on a day-to-day basis, such as meal prep, shopping and chores, assistance with money
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4. Mentorship - parenting support (teaching the enrolled person parenting skills), planning and decision-
making, assisting the enrolled individual to participate on private and public boards, etc.

B) Day Habilitation Services

1. Habilitation Services- Community access: supporting the abilities and skills necessary to enable the
individual to access the community and/or provide the basis for building skills that will assist the individual
to access the community. Community participation, classes, social skill development, safety skills and
awareness, adaptive skills, communication development, following directions, hygiene skills, enhancing
awareness of community resources, etc.

2. Habilitation services, Specialized: Generally non-integrated, transitional employment, personal carez @ .
{ A0S¢ Isodal kil Jariguage de¥elopment, communication development, following directions,
hygiene skills, self-sufficiency, reinforcing skills or lessons taught in school, therapy, etc.

C) Supported Employment Services

1- Community Integrated Employment Supports -job development, job coach/support, transportation (Division of
Vocational Rehabilitation funds must be accessed first)

D) Pre-Vocational Services

E) Transportation Services
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1. Transportation to necessary community resources and activities, including SLS-funded day program services,
and excluding medical appointments/services funded by Medicaid

F) Professional Services

1. Behavioral Services- support, assessments, counseling, interventions, therapies; Intervention modalities
must relate to an identified behavioral need of the person and specific criteria for remediation of the
behavior must be established

2. Personal Care Functions- Services which have been denied by Medicaid or not covered by another third-
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certified medical personnel.

G) Environmental Engineering
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cannot add square footage to the home and must be the most cost-effective method to meet the identified
need. Examples include control switches for the home, ramps, accessible showers, etc. Such adaptations or
devices minimize or eliminate the need for ongoing human assistance

2. Assistive technology ¢ adaptive computers (not a typical need), adaptive software (not a typical need),
communication devices, personal items that assist in meeting an individual's needs, must not be billable to
Medicaid and are the most cost-effective method to meet the identified need; Such adaptations or devices
minimize or eliminate the need for ongoing human assistance. Additional examples include safety-
enhancing supports such as emergency response systems, adaptive smoke detectors/phones, etc.

H) Dental Services

1. Treatment and Diagnostic- Dental services not available through Medicaid or third-party insurance, age 21+
(EPSDT covers basic dental through Medicaid up to age 21)

) Vision Services

1. Vision services provided by a licensed Optometrist or Physician, not available through Medicaid or third-
party insurance

J) Hearing Services (ONLY available to State-SLS plan recipients)

3. | have been given a name of a Supported Living Coordinator. How do | know if this person is qualified to help me
(my family member)?

Our Supported Living Coordinators (SLC) are carefully chosen and trained. Pathways prefers them to have a college
degree, plus 2 years of experience with developmental disabilities. In addition, a background check is completed for all
employees, even family members. We also provide a variety of required trainings that focus on the skills and strategies a
good SLC needs.

4. What is your relationship with the other non-profits in the area that want to provide services for my family
member?

Pathways contracts with both non-profit and for-profit service providers and service agencies. The funds for services
come through Pathways Adult Supported Living Services, and then we pay for services from program approved service
agencies and approved independent providers.



5. I'm not Medicaid eligible, but can I still get Adult Supported Living Services?

Yes. The state of Colorado provides Adult Supported Living Services funding for persons not eligible for Medicaid.
However, it is a lower level of funding, and there are fewer resources available.

6. How do you decide the amount of money that | receive in the Medicaid Supported Living Program?

The state of Colorado has allocated the funding for these programs. Currently, funds received on behalf of each

individual enrolled are dependent upon available resources state-wide and prioritized needs must be identified on the
Individual Plan (IP). The resources available are based on an average annual funding amount of about $13,000 for
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completion of various functioning or skill assessments may be required.

7. How do you decide the amount of money that | receive in the State Supported Living Program?

State Adult Supported Living Services recipients receive up to $9,000, and may be increased if health and safety issues

are determined to put the person at risk without the additional services. However, those additional funds are only

available if another person in the program is not using his or her full allotment -there is not a pool of extra money
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various functioning or skill assessments may be required.

8. How does Pathways chose providers? How do | know they are qualified to help me (my family member)?

In order to become an independent provider, the provider must give proof of licensure or certification to provide the
service, meet the minimum training and insurance requirements established by the state and Pathways and provide
qualified references.

Program approved service agencies must be approved both by Pathways and by the state Division for Developmental
Disabilities (DDD).

9. What input can | have in choosing my service providers?

Once a need is identified on your Individual Plan (IP), you can choose any approved service provider. Your Supported
Living Coordinator can provide you a list of agencies and individuals, and can assist with selection, interviewing, and
determining the best provider for your needs.

10. How are the providers monitored or supervised?

The Quality Assurance Department of Pathways does a yearly assessment of all program approved service agencies. The
state Division for Developmental Disabilities does a survey of the agencies every other year. We maintain a complaint
log at Pathways to identify a pattern of poor services or abuse and neglect, and we follow up in a timely and appropriate
manner, up to and including the cancellation of contracts All complaints about abuse and neglect are investigated timely
and thoroughly.

An internal review of Independent Contractor files is completed periodically, including a mandatory annual training to
reinforce the requirements and regulations for Independent Contractors. Pathways also keeps a complaint log for our
independent providers or therapists. If we identify a pattern of problems, we will no longer refer clients to that provider.

11. Can | continue to use the same provider | had before | received Adult Supported Living Services funding?



We encourage you to look at the list of approved providers. However, providers frequently come to us and request an
application to be approved. If you have a service provider you would like to use, they can apply to be an approved
provider.

12. What if | don't like the provider?

You can always choose a different provider or service agency. You can even change your Supported Living Coordinator if
you are not happy with him or her. You and your family can choose any approved provider you want to work with and
you are always allowed to change your mind.






